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Homelessness and
poverty are often

the symptoms Inside

of complex 4. Shelter
circumstances and 6. Clothing
COIIditiOIlS. 7. Food Banks & Pantries

(WIC & SNAP Info)

8. Map of New Haven
The agencies listed in the Street

Sheet provide food, clothing,
shelter, and emergency services
for people in crisis. If you're

in need, or seeking to assist Numbers correspond to
someone in need, the agencies where agencies appear on
listed in the Street Sheet can the map.
provide emergency assistance
for those at risk. Please
consider giving your money or 12. Services, Hot Lines,
your time to an agency listed in
the Street Sheet.

Services: Service agencies
within Downtown are
numbered in this guide.

10. Meals

Donations and Other

Information

INFOLINE:
Dial 211 for up-to-date

information on a variety
of helpful services



Shelter

Single Men and Women

Columbus House

586 Ella Grasso Blvd
203-773-9673 or 203-401-4400
203-773-1430 fax

Emergency shelter and longer
term shelter for single men

and women,; other services
available. Doors open at 4:30pm

Single Men

@ Emergency Shelter
Management, Inc.

645 Grand Avenue

203-777-2522

Overnight shelter, doors open

at 4pm, out by 7:30am. Referral

needed after 9pm

@ Seasonal Overflow
for Men

232 Cedar Street

Contact Columbus House:

203-773-9673 November — April

Youth

Youth Continuum
Helping our Society to
Survive (HOSTS)

924 Grand Avenue

203-777-8445

Emergency shelter for youth under
age 18. Other non-emergency
services for youth up to age 23.

Single Women; Women
with Children; Families

Life Haven

447 Ferry Street

203-776-6208

203-777-5949 fax

Emergency shelter for pregnant
women and women with children
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© New Haven Home
Recovery Inc.
CareWays Shelter

223-225 Portsea Street

203-492-4873

203-492-4874 fax

Emergency shelter, food pantry,

clothing, services & length of stay

program. Women with children

only. 9am-5pm

@ New Haven Home
Recovery Inc.
Martha’s Place

559 Howard Avenue

203-624-5789

Women and/or women with
children. Emergency housing, food,
clothing, and other services.
9am-5pm

© Christian Community
Action

168 Davenport Ave
203-777-7848

203-777-7923 fax

Shelter and other services for
families (consisting one adult and
one child)

Domestic Violence
Services of Greater

New Haven

Shelter location confidential
203-736-2601

203-789-8104 (24-hour hotline)
203-562-9450 fax

Emergency shelter and other support
services for women with children
who are victims of domestic violence
and abuse.

The Facts about Panhandling
Myth: Panhandlers have no source of income.

Fact: The majority of panhandlers have some
source of income. Numerous panhandlers have
either worked for pay in the last month and/

or received some type of assistance from family,
friends, or social services.

Myth: Panhandlers are homeless.

Fact: Often, panhandlers are not homeless.
Emergency shelter is available for those who are
homeless (see page 4). While some shelters ask
for a nominal nightly fee, most will waive the fee
for those who cannot afford it in exchange for
completing a chore at the shelter.

Myth: Panhandlers have no food or means to
obtain food.

Fact: There are numerous free and discounted
food services offered throughout New Haven
(see page 7). WIC and SNAP programs are

also available to individuals who demonstrate
financial need.

Myth: Panhandlers use money they collect for
food and shelter.

Fact: Panhandlers often use the money they
collect to support substance or gambling
addictions, not to acquire food or shelter.

It’s OK to not give spare change to a
panhandler. If you are in need of assistance
when dealing with a panhandler, contact

the New Haven Police Non-Emergency
Number at 203-946-6316.
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Clothing

(© Immanuel Baptist
Church Clothes

O Ssalvation Army
Thrift Store

274 Crown Street Closet
203-776-2448 1324 Chapel Street
Discount clothing 203-777-8744
Monday-Saturday 9am-5pm Free Clothing
Thursday 10am-2pm

@ Loaves and Fishes
Clothes Closet ¢]) Vvarick A.M.E Zion
57 Olive Street Church
203-562-2143 242-246 Dixwell Avenue
Free Clothing 203-624-6245
Saturday 9-10:30am 4¢th Tuesday of month, 3-5pm

@ st. Luke’s Auxiliary ¢®) Glorified

Thrift Shop Deliverance
111 Whalley Avenue 604 Dixwell Avenue
203-865-0141 203-624-4175
Free clothing 4¢th Saturday of month,
Wednesday & Friday 10am-12pm ~ 1lam-1pm

(closed July & August)

© st. Raphael Auxiliary
Thrift Shop
1386 Chapel Street
203-789-3312
Discount clothing
Monday - Friday 10am-3:30pm

The Special Supplemental
Nutrition Program for Women,
Infants, and Children (WIC)

Provides supplemental foods, health care referrals,
and nutrition education to low-income pregnant,
breastfeeding, and non-breastfeeding postpartum
women, and to infants and children up to age five
who are found to be at nutritional risk.

For more information on WIC benefits and
eligibility call: 1-800-741-2142
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Food

Food banks

and pantries
Bethel AME Community Action
255 Goffe Street Agency
203-865-0514 781 Whalley Avenue
3rd Saturday of month 203-387-7700
10am-12pm Tuesday 10am-4pm

New Haven residents only.

Cathedral of Higher Call for appointment.
Praise 419 Whalley Avenue

155 Grand Avenue
203-776-7676

2nd & 4th Saturday of month
10am-12pm

© Christian Community
Action

168 Davenport Ave

203-777-7848

203-777-7923 fax

Monday — Thursday 9:30-11:45am
and 2-3:45pm, Friday 2-3pm

Hill residents only.

Call for appointment.

Christian Center
Restoration Church
555 Columbus Avenue
203-785-1943

3rd Wednesday of month
9:30am-2pm

203-387-7700

Thursday & Friday 10am-3pm
New Haven residents only.
Call for appointment.

Dixwell/Newhallville
Community Mental
Health Services

660 Winchester Avenue
203-776-8390

3rd Thursday of month 2-3pm

Emmanuel Church

293 East Street

203-419-6816

2nd & 4th Wednesday of month
3-5pm

Fair Haven Parents’
Ministry

160 Ferry Street
203-805-5585
Monday-Thursday 9-11:30am
Fair Haven residents only.

The Supplemental Nutrition
Assistance Program (SNAP)

Provides low-income individuals and families

assistance with the cost of food at grocery stores and

farmers’ markets. You can apply for these benefits by
completing a state application form.

For more information on SNAP benefits and
eligibility call: 1-855-578-4515 or for assistance with
applications call, CARE: 203-737-5832 or

Fair Haven Community Health Center:

203-777-7411 ext 5082.
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Food banks and pantries continued

FISH of Greater New
Haven Deliveries
203-503-0106
Monday-Friday.

Call for assistance

Glorified Deliverance
604 Dixwell Avenue
203-624-4175

4th Saturday of month
11am-1pm

@ Immanuel Baptist
Church Food Pantry

1324 Chapel Street

203-777-8744

2nd & 4th Saturday of month

9-11am

Jewish Family Services
1440 Whalley Avenue
203-397-0796

Tuesday and every other Friday
of month 9am-12pm

Call for appointment

0 Loaves & Fishes
57 Olive Street
203-562-2143
Saturday 9-10:30am

Macedonia Church
of God

151 Newhall Street
203-776-4501

2nd Saturday of month
11am-12pm

Mobile Food Pantry-
Community Baptist
Church

Mobile Pantry

143 Shelton Avenue
203-562-7060

1st Wednesday of month 10am

Mobile Pantry-iglesia
de Salvacion

Mobile Pantry

3 Arch Street

203-691-5608

3rd Tuesday of month 10am
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Mount Hope Recovery
Center

567 Dixwell Avenue
203-785-0650

Friday 5:30-6:30pm,

must be signed in by 6:15pm
Call first for schedule

New Flame Restoration
1375 State Street

203-865-8095

3rd Thursday of month 5:30-7pm

New Haven Church
of Christ

16 Gem Street
203-562-0439

2nd & 3rd Friday of month
11:30am-1pm

m New Haven
Salvation Army

450 George Street

203-624-9891

Monday, Wednesday & Friday

9-11:30am

Salvation & Deliverance
127 Thompson Street
203-777-4628

3rd Saturday of month 12-2pm;
4th Saturday of month
9:30-11:30am

Second Star of Jacob
201 Chapel Street
203-776-9603

Tuesday 10:30am; 4th Thursday
of month 9:30-11:30am

St. Ann’s

930 Dixwell Avenue
203-562-5700

Ist & 3rd Friday of month
9-11am

Upon This Rock
Ministries

508 Whalley Avenue
203-387-1215

3rd Saturday of month 9-12pm

€] Varick AME Zion

246 Dixwell Avenue
203-624-6245
4th Tuesday of month 3-5pm

Walk of Faith Church
104 Fairmont Road
203-469-5134

Wednesday 11-12pm

West River Community
Food Pantry

26 Norton Street

(Behind Complete Dental)
203-752-1644

2nd & 4th Thursday of month
4-6pm Bring photo ID.

Free Breakfast

Morning Star Freewill
Holiness Church

125 Dixwell Ave
203-805-1533

Monday & Tuesday 9-10am

St. Martin DePorres
Church

136 Dixwell

203-624-9944

Tuesday 8:30-9:30am

St. Luke’s Church

111 Whalley Ave
203-865-0141

Wednesday & Saturday 8:30-
9:30am

St. Paul U.A.M.E
Church

150 Dwight Street
203-624-4594

Friday 8:30-9:30am

St. Matthew’s Church
400 Dixwell Avenue
203-777-0472

3rd & 4th Saturday of month
7:30-9am (September to June)

Beulah Heights
782 Orchard Avenue
203-787-3393

Sunday 8:25-8:50am
Thursday 7:30-8:30am
Saturday 7:00-8:00am

Free Lunch

Community Soup
Kitchen Christ Church
84 Broadway

203-624-4594

Lunch daily 11:30am-1:30pm
(Except Wednesday and Sunday)

St. Thomas More Soup
Kitchen

268 Park Street

203-777-5537

Wednesday 11:00am-1:00pm
(October — April)

St. Luke’s Church

111 Whalley Avenue
203-865-0141

Tuesday & Thursday 12-1pm
(women and children only)

Immanuel Baptist
Church

1324 Chapel St

203-777-8744

Sunday 12:30-1pm (summer);
Sunday 1:30-2pm (winter)

Beulah Heights

782 Orchard Ave
203-787-3393

Saturday 12-1:00pm (winter);
Saturday

11:30am-12:00pm (summer)

Macedonia Church of
God in Christ

151 Newhall Street
203-776-4501

1st Sunday of month 1-3pm

Thomas Chapel Church
of Christ

30 White Street

203-805-0254

Wednesday 11am-2pm

St. Ann’s

930 Dixwell Avenue
203-562-5700
Monday & Tuesday
11:30am-1:00pm
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Free Dinner

Downtown Evening
Soup Kitchen (DESK)
311 Temple Street (At the Center
Church Parish House, behind the
Public Library)

203-624-6426

Monday — Thursday 5:45-6:45pm
Sunday 5pm

United Church Parish
House

(Part of the DESK family)

323 Temple Street

(Corner of Temple & Wall)
Friday 6pm

Saturday 7pm

Varick AME Zion Church
242 Dixwell Ave

203-624-6245

Monday 5-6:30pm

Services

Connecticut Mental
Health Center (CMHC)
34 Park Street

203-974-7300 (after hours)
203-974-7713 (acute services)
Outreach and Engagement:
Provides clinical and case
management services to
homeless persons

INFOLINE

Dial 211

Up-to-date information on a
variety of helpful services

Warmline
800-314-2680

Support line; 7 days a week,
5—10pm only

Hispanic Clinic

One Long Wharf
203-789-7815, 203-789-7812
Variety of services from
emergency to outpatient;
Spanish spoken

12 Downtown New Haven

Domestic Violence
Services of Greater
New Haven
203-798-8104 or
1-888-774-2900

24 hour confidential hotline
for crisis intervention and
information on domestic
violence issues

Community Services
Network

203-974-7082

A consortium of 17 community
based organizations providing
avariety of behavioral health
services

203-624-6245

Monday 5-6:30pm

Youth Services

Youth Continuum/
Helping Our Society
to Survive (HOSTS)
84 DeWitt Street
203-777-8445

Emergency shelter for
youth under age 18; other
non-emergency services

for youth up to age 21

Vocational/Case
Management/
Drop In

Taking Initiative Center
514 Whalley Avenue
203-389-2970 ext. 1342

Drop-in and other support
services for persons struggling
with alcohol/drug addictions

South Central
Rehabilitation Center
(SCRC)

232 Cedar Street
203-503-3300

3-5 day detoxification center;
walk-ins welcome

Multicultural
Ambulatory
Addiction Services
(MAAS)

426 East Street
203-495-7710

Addiction recovery services
targeted for African-American
and Latino substance abuser;
Monday—Friday 9am—5pm,
please call for appointment

National Student
Partnerships

254 College Street
203-624-5877

Resource Center offering many

services. Mon.—Fri. 10am-1pm,

appointment only; 2pm-4pm
walk-ins

Police:
Non-Emergency
Calls for
Assistance

New Haven Police
Department

non-emergency number
203-946-6316

Yale Police Department

non-emergency number
203-432-4400

The agencies listed provide a crucial safety net for those in need.
Please consider donating your time, energy or financial resources to
any of the following service providers.

Church of Christ
16 Gem Street
New Haven, CT 06511

Community Soup
Kitchen, Christ Church
84 Broadway

New Haven, CT 06511
www.csknewhaven.org

DESK (Downtown
Evening Soup Kitchen)
P.0. Box 1478

New Haven, CT 06506

WWW.
downtowneveningsoupkitchen.
com/

Immanuel Baptist
Church

1324 Chapel Street

New Haven, CT 06511

Morning Star Freewill
Holiness Church

125 Dixwell Avenue

New Haven, CT 06511

Slifka Center for
Jewish Life

80 Wall Street

New Haven, CT 06511
www.slifkacenter.org

St. Ann’s Church &
Soup Kitchen

930 Dixwell Avenue

New Haven, CT 06514

St. Luke’s Church

111 Whalley Avenue

New Haven, CT 06511
www.stlukeschurchnewhaven.org

St. Martin de
Porres Church
136 Dixwell Avenue
New Haven, CT 06511

St. Mary’s UFB Church
49 Goffe Street
New Haven, CT 06511
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Donations continued

St. Matthew’s Church Trinity Church

400 Dixwell Avenue on the Green
New Haven, CT 06511 Parish Office

950 Chapel Street
St. Paul U.A.M.E. Church 2ndFloor T 06510
150 Dwight Street W57 LEFTE, 51

New Haven, CT 06511 www.trinitynewhaven.org

United Church
St. Paul and St. James Parish House
EP'SFOPG’ EATED 323 Temple Street
57 Olive Street New Haven, CT 06511

New Haven, (;T 06511 www.unitednewhaven.org/#/new-
www.stpaulstjames.org to-united/when-where

St. Thomas More

i Varick A.M.E.
:2,8"[?:](('8:: hte " Zion Church
3 or 242 Dixwell Avenue

New Haven, CT 06511 New Haven, CT 06511

www.varickmemorial.org

Meals Served

Beulah Heights 782 Orchard 782-3393 B,L 8:15-8:45am 8:15-8:45am 8:15-8:45am
Community Soup Kitchen 84 Broadway 624-4594 L 11:302m-1:30 pm | 11:30am-1:30pm 11:30an+-1:30 pm [11:30am-1:30 pm
DESK 311 Temple Street 624-6426 | D 5:45-6:30pm | 5:45-6:30pm | 5:45-6:30pm | 5:45-6:30pm |5:00-6:00pm
(b O vty G3iie” | gt Spm s
Immanuel Baptist Church 1324 Church St 777-8744 L 1:30pm
Macedonia Church of God 151 Newhall §t 776-4501 | L e
Morning Star Church 125 Dixwell 865-1533 B 9-10:00am 9-10:00am
St. Ann’s Church 930 Dixwell 562-5700 L 11:30am-1 pm | 11:30am-1 pm
12-1:00 pm 12-1:00pm
St. Luke’s Church 111 Whalley Ave 865-0141 B,L cgl\:{glr';"oﬁg 8:30-9:30am cvﬁﬁ‘r'éﬁ"offf) 8:30-9:30am
St. Martin Deporres 136 Dixwell Ave 624-9944 B 8:30-9:30am | ——L — Closed in August
St. Mary’s UFB Church 49 Goffe St 785-9664 B 9:00am-12:00pm
St. Paul’s Church 150 Dwight St 624-4594 B 8:30-9:30am
Thomas Chapel 30 White St 865-6254 L 11.am-1 pm
Varick AME Zion 242 Dixwell Ave 624-6245 D 5-6:30pm
St. Thomas More Soup Kitchen | 268 Park St 777-5537 L 11:00-1:00PM Oct-April
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